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IRIS Serial Configuration for Texecom Upload/Download & 

Alarm Connections: 
 
This document outlines the configuration for both the IRIS dialler and the Texecom 
Panel required for an upload/download & Alarms over IP via the Serial (RS232) 
connections.  
 
This functionality operates in parallel with the standard IRIS Polling and Alarm 
Signalling over IP, which operates in conjunction with the standard Texecom PSTN 
dialler interface.  
 
Direct Serial connection for Alarms + Upload Download. 
 
Equipment Needed: 
 
 IRIS 8** 
 PC-COM (Texecom) 
 
Connections: 
 
 
 

             RS232                   IP              IP 
 
 
 
 
 
Configurations: 
 
The first thing to note here is that the entire IRIS configurations are loaded from the 
Texecom Panel settings, which are noted below. 
 

Texecom Panel 

PC-COM IRIS 
8** 

 
INTERNET 

PC 
Wintex 

Software 
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Texecom Panel Site: 
 
The following setup for the Texecom panel will allow the use of the IRIS Module for an 
Alarm and Upload / Download connection device: 
 
UDL/DIGI Options: 
 
 Com Port Setup: 
 
 
 
 
 

 

Yes to Select:- 
UDL/Digi Options 

Yes

UDL/Digi Options 
Reset Digi 

8 tuv

UDL/Digi Options 
Com Port Setup 

v

Com Port 1 
No Module Fitted

Com Port 1 
No Module Fitted<

No

Use the v key to 
select the required 

Com Port 

Press NO to edit 
the Com Port 

v

Com Port 1 
IRIS IP Module   <

Yes

Press v to select 
the device needed 
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Setup Modules: 
 
 
 

Yes to Select:- 
UDL/Digi Options 

Yes 

UDL/Digi Options 
Reset Digi 

7 pqrs 

UDL/Digi Options 
Setup Modules 

Yes 

Setup AV Module? 

2 abc 

Setup IP Data? 

Yes 

Press No to edit the IP address 
for the IRIS unit or Leave 

blank for DHCP. 

Press No to edit the IP Port 
number for the IRIS to use for 

communications. 

Press No to edit the IP 
Gateway for the IRIS unit or 

Leave blank for DHCP. 

Press No to edit the IP Mask 
for the IRIS unit or Leave 

blank for DHCP. 

Press No to edit the Polling 
Address (12 Digit format) for 
the ARC’s Polling Engine IP 

address.

Press No to edit the Site Name 
(Max 16 Characters).  

This needs to match that set at 
the ARC’s Polling Engine 

v

ComIP Address 

ComIP Port 
10001

ComIP Gateway 

ComIP Mask 

Polling Address 
080176196135

ComIP Name 
112233

v

v

v

v
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Digi Options: 
 
 
 

Yes to Select:- 
UDL/Digi Options 

Yes

UDL/Digi Options 
Reset Digi 

4 ghi

UDL/Digi Options 
Digi Options 

Digi Options 
 ∗  ∗  ∗  ∗  ∗  ∗

Yes

Digi Options 
> ∗  ∗  ∗  ∗  ∗  ∗

No

No

Digi Options 
> E ∗  ∗  ∗  ∗  ∗

Yes

E – Digi is Enabled. 
The plug-on digimodem 
(IRIS) will report all 
system events to the 
Alarm Receiving Centre. 
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Program Digi: 
 
 

 
 
Yes to Select:- 
UDL/Digi Options 

Yes 

UDL/Digi Options 
Reset Digi 

3 def 

UDL/Digi Options 
Program Digi 

ARC 1 Protocol : 
 SIA Level II 

Yes 

Primary No.: 
080176196135 

Yes 

Yes 

Secondary No.: 
 

Yes 

Account Number: 
112233 

Go through the other 
options to set up the 
Alarm and reports 
sent until you get to 
Config setting. 

Config: 
 ∗  ∗  ∗  ∗  ∗  ∗  ∗ 

Use Area Acc 
>  ∗  ∗  ∗  ∗  ∗  ∗  ∗ 

Connect Via IP 
 ∗  ∗  ∗  ∗  ∗  ∗  > I 

Config: 
 ∗  ∗  ∗  ∗  ∗  ∗  I 

Yes

No

7

Yes

Press No to edit the 
Polling Address (12 
Digit format) for the 

ARC’s Polling 
Engine IP address. 

Press No to edit the 
Site Name (Max 16 

Characters).  
This needs to match 
that set at the ARC’s 

Polling Engine 

Press 7 to set the 
Connect via IP. 



Chiron Technology Ltd 
Version 0.1 27/02/08 
+44 (0)118 988 0228 
www.chiron.uk.com 
 

6

Cable Pin assignments for the IRIS serial port to the PC-COM 
(RS232) module detail below:  
 
IRIS Dialler    PC-COM (RS232)  
(9 Way Dtype Male)    (9 way Dtype Male) 
 
Pin 1 -------------------------------------- Pin 4 
Pin 2 -------------------------------------- Pin 3 
Pin 3 -------------------------------------- Pin 2 
Pin 4 -------------------------------------- Pin 1 
Pin 5 -------------------------------------- Pin 5 
Pin 6   Not Connected  Pin 6 
Pin 7 -------------------------------------- Pin 8 
Pin 8 -------------------------------------- Pin 7 
Pin 9 -------------------------------------- Pin 9 
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Wintex UDL Software setup: 
 
 
Create the site with in the Wintex software and set the Network details for that account 
as followed: 
 
Network Details: 
 
Host Address:  10.1.147.16   This will be the IP address (Public)  

for the IRIS unit on the customer site. 
 
Host Port:  10001   The IP port number that is used by the  

Upload / Download communications and 
needs to match the ComIP Port setup in the 
panel. 
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To connect the Upload / Download software select and open the account you want to 
connect, and then click on the “connect” icon and select “Connect via Network 
(10.1.147.6 on Port 10001)”  
 

 
 
 
If all configuration and setup followed you should now have the connection made and 
can use the software as intended. 
 
 
If you have any questions regarding this setup or any other question on the Chiron 
setup, please fill free to contact any member of the Chiron organisation for help. 
 
  


